3" International Conference of Evidence-Based Health Care Teachers & Developers

Building bridges between research and teaching
Taormina (Italy), 2"-6"" November, 2005

Our feedback report
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The Organisational Team feedback form

1. The good things

2. The bad things

3. The very bad things
4. Special thanks

5. The next one
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1. The good things

e The high gquality of conference sessions

e The high standard of knowledge and communication of
the speakers

* The adherence to the conference schedule (better than
SWISS sharpness)

 Your confirmation of appreciation and thanks (to me and
to our assistants)

e Your warmth, affection and kindness

e The avallability of hotel and restaurants staff to satisfy all
your needs and necessities.
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2. The bad things

e The pressing requests to modify the accompanying
persons registration fee, concerning to the used facilities.

e Our assistants had to trace some attendees for the
payment of the outstanding registration fees (with some
unpleasant comments such as: “l did not know...; there
must be a misunderstanding...; the website information
were not clear...)

e The “last minute cancellation”, or “no show” without paying
- 1 case: 1 day-notice
- 3 cases: no notice at all
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3. The very bad things

e The problems in obtaining the VISA for 3 registered
conference attendees:
- 2 from Saudi Arabia (last minute cancellation)
- 1 from Uzbekistan (a free registration reserved to
developing countries)
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Special thanks to...

 Annamaria & Paola (GIMBE’s angels)
e Alessandra

e Angela

e Deborah
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Further thanks to... Caparena Hotel

e Piero Benigno, general manager
 Caliri Nando, front office chair

e Silvana Sgrol, house keeper

e Franco Trovato, maitre

* Franco Farina, chef

 Adamovie Blagoje, barman

e Every not mentioned staff
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Many thanks for
your comments on
the feedback forms

and...



Looking forward to the
4th EBHC International Conference...

Sicily

31st October — 4t November, 2007
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